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One of the most compelling reasons to love Sun & Sky Towers is our willingness to address the 
most challenging issues in the shortest of timespans - and 2016 has been no exception. Community  
Management team does not shy away from constructive comments. We welcome diverse perspec-
tives, and we strive to find solutions that are rooted in best practices, common ground and shared 
values. 

Sometimes, the management team gets it right the first time. Other times, we need more  
discussion, analysis and the benefit of time and data to capture important lessons and adjust accord-
ingly throughout our goals of constantly improving the community. 

In this edition of the community newsletter, you will find most of the pages dedicated to reminding 
us about how many of these topics we have taken on together and how much we have accomplished 
since last January. It also reflects the fact that Sun & Sky Community is not what it used to be. With 
your assistance and team dedication, we have come a long way.

Your management team has adopted a framework that spells out the attributes of a successful 
and well-balanced community across Sun & Sky Towers. Our team plans to focus on enhancing the  
aesthetics, health and safety, security, comfort and living experience in the community.  

We wish you a Happy New Year ahead.

Sun & Sky Community Management

Manager’s Message
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Community Events

HALLOWEEN PARTY

Delighted residents of Sun & Sky Towers 
gathered at the level 5 podium area of 
The Health Club for the community’s first- 
ever Halloween Pool Party on 3rd Novem-
ber, organized by Khidmah’s Club House 
and Events department and the Sun & Sky 
Community Management.

An estimated 400 children and adults came 
with their Halloween costumes, inspired 
by superheroes, fairytales and legendary 
characters. Residents were treated to free 
face painting and a fun family photo booth. 

Everyone enjoyed splashing in the Infinity  
Pool with the Classical Castle inflatable 
slide and ring floaters while the live DJ was 
spinning the latest hits.

Our young residents had lots of fun with 
the games prepared by the Health Club and 
Events team, such as the Graveyard Hunt, 
Mummy Wrap, Pumpkin Relay, Pumpkin 
Pool Race and Monster Freeze Dance. All 
kids received goodie bags after the event.

A few parents who were brave enough to 
accept the Popeye’s Chicken Eating contest 
took home a free meal of their choice as a 
prize, courtesy of Popeye’s. Agthia Food & 
Beverage Group provided free Al Ain bot-
tled water, Capri Sun fruit juices and Al Ain 
fresh juices to everyone at the party. Food 
stalls of Popeye’s Louisiana Kitchen and 
Leopold’s of London served meals ordered 
by residents. 

Two residents were awarded trophies and 
special gifts for winning Best Halloween 
Costumes.
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Community Events (cont.)

UAE FLAG DAY

UAE residents celebrated Flag Day on the morning 
of November 3 with a large-scale celebration across 
the country. The occasion coincides with the anni-
versary of President His Highness Shaikh Khalifa 
Bin Zayed Al Nahyan’s assumption of the throne as 
the leader of the country. Sky Tower’s commercial  
tenants, Abu Dhabi Sewerage System and Agthia 
Group also participated in the event.

NATIONAL DAY

On the occasion of UAE’s 45th  
National Day Celebration, various Sky 
Tower commercial tenants hosted 
events. ADSSC (Abu Dhabi Sewerage 
System) held the celebration on 28th 
November 2016, outside the residen-
tial Sky Tower and Agthia celebrated  
on 29th November 2016 in the  
common area beside Sun Tower. The 
events included traditional food, cos-
tumes, dance and music. Residents, 
along with office employees, enjoyed 
the festivities as they brought closer 
multiple nationalities living together 
in the UAE and shared in the experi-
ence of Emirati heritage and culture.

COMMEMORATION OF MARTYRS’ DAY 

Martyrs’ Day is marked annually on November 
30 in the United Arab Emirates, recognizing the 
sacrifices and dedication of Emirati martyrs, who 
have given their life in the field of civil, military and  
humanitarian service. Khidmah Management 
played audio files to request people to observe 
a moment of silence to pay tribute. Certain  
organizations from Sky Tower, such as ADSSC 
and Al Ramz, joined Khidmah in front of the UAE  
National Flag to commemorate this respected  
occasion. 
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Improvements

MULTIPURPOSE COURTS AND FENCES

The multipurpose courts have been fitted with new football goal and basketball 
posts. The remedial works to the tennis courts and the height increase of the  
fences have also been completed. 

TENNIS TABLES

Table tennis tables have been added in each of the Health Clubs located at Levels 
4 and 5 of the Sun Tower. Let the games begin!
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LANDSCAPING

In order to add more colors to the pool deck, we have upgraded the existing land-
scaping with colorful flowering plants. 

UPGRADE TO LED LIGHTS ON THE GROUND FLOOR  
OF SHAMS BOUTIK 

LED is a highly energy-efficient lighting technology and has the potential to funda-
mentally change the future of lighting, as LED lights consume far less power than 
fluorescent tubes. Simply put, LEDs use less electricity, with an estimated energy 
efficiency of 80-90% when compared to traditional lighting and conventional light 
bulbs. Thus, we have upgraded our mall lights to LED lights in order to save energy 
and transform Sun & Sky into a more energy-efficient community.
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Sun & Sky News
YOU ARE REQUESTED TO . . .

With the arrival of our new sun loungers 
and refurbished cabanas, it’s important to 
consider ways to preserve them. 
Using a towel before you sit or lie 
down will extend the color and bright-
ness of the fabric, especially when 
wearing tanning oils and sunscreens. 
Due to the dusty nature of our city,  
laying the towel down also helps prevent 
the transfer of wet dust sand particles 
from our feet to the cushions, which keeps 
those darker stains from occurring. 
All the sunbeds come with wheels, which 
makes moving them very easy with a 
simple lift and roll, rather than having  
to drag them along the tiles. Please 
keep these simple tips in mind when  
using the pool furniture, in order for it to 
remain bright and colorful longer. 

GYM UPDATES AND ETIQUETTE

Think black and red. These are the colours of 
our gym equipment in the new year. 
For those that use the gym frequently, this 
is a very welcoming change, and for those 
that haven’t quite made it down to the gym 
as often as you would have liked to, this new 
equipment is just what you need to begin 
fulfilling those new year resolutions.
Now is a good time for each of us to be  
reminded of basic gym changing-room  
etiquette so that we can all enjoy our work-
outs. 
First of all, remember to bring a towel with 
you. This is not just to wipe that hard-earned 
sweat away but also to wipe down the  
machines you have used so they are ready 
for the next person. Don’t forget that the  
disinfectant wipes are also available in the 
gym if needed. 
Please ensure that your running time is  
limited to 20 minutes during peak times, 
especially if you see someone waiting for a 
machine. 
Make sure you put your weights away after 
you use them – the next person may not be 
as strong as you! 
And of course, feel free to smile at the  
person next to you! Nothing brings a  
community together more than a gesture of 
kindness.
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HEALTH CLUB LOCKER GUIDELINES

We are glad to inform that the Health Club changing room lockers are now ready to be used. These 
lockers are equipped with a four-digit code lock for better safekeeping of your personal belongings 
while using the facilities.
Please take time to read the locker guidelines below to ensure you use the lockers correctly.

How to set the locker code:
1. Choose an open locker and remember the 

locker number.
2. Be sure that the lock handle marker is in the 

OPEN POSITION when setting up the pass-
code.

3. Set any 4-DIGIT CODE from left to right.
4. After setting the desired passcode, LOCK the 

door by turning the handle to your left.

5. Decode your passcode by scrambling the 
numbers.

How to open your locker:
1. Enter your 4-digit code.

2. Twist the lock handle marker to the right to 
open the locker door.

REMINDER: PLEASE ENSURE YOU HAVE ALL 
YOUR BELONGINGS BEFORE LEAVING THE  
LOCKER ROOM.

LOCK HANDLE IN  
OPEN POSITION
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Sun & Sky News (cont.)

600 59 59 51 
CALL FOR DELIVERY KababjiUAE

NOW OPEN IN

Authentic Lebanese Grill

THE GALLERIA 

FIREPROOF YOUR HOME

• Keep a fire extinguisher in the kitchen. Store it 
about 10 feet away from the stove. Make sure 
everyone in the house knows where it is and 
how to use it.

• Keep stoves, ovens, broilers, range hoods and 
other cooking equipment clean.

• Keep curtains far away from your stove or cook-
top so they don’t blow over burners. Hang dish 
towels and pot holders away from burners.

• If you keep matches in the kitchen, store them 
in a metal container away from the cooktop and 
oven.

• Never wear loose flowing clothing while cook-
ing. Never leave the stove unattended.
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FIRE DRILL

The purpose of conducting a Fire Drill is to 
provide an opportunity for members to as-
sess their knowledge of the Fire Evacuation 
Plan, as well as their ability to evacuate the 
facility as quickly and safely as possible.
Khidmah, under the directive and guidance 
of the Abu Dhabi Civil Defense General  
Directorate, carried out a successful mock 
drill to extinguish a major fire and to evacu-
ate commercial and resident tenants at Sky 
Tower in Reem Island. Sun & Sky Towers 
consist of two interlinked high-rise towers 
with over 62 floors and 72 floors. The drill 
also served to ensure that the on-site Khid-
mah Community and Facility Management 
team comply with the stringent technical 
safety standards and requirements of UAE 
Life and Fire Safety Regulations. 
Abu Dhabi Civil Defense Operations com-
mented, “The drill falls in line with the 
efforts of the Abu Dhabi Civil Defense  
Directorate plans to ensure the efficiency 
of internal contingency plans in dealing 
with the various disaster scenarios which 
require fast intervention. It also aims to 
enhance response time during firefighting 
operations, to safeguard and protect life 
and property of occupants in properties 
managed by Khidmah”.
A total of 1472 occupants were evacuat-
ed from the commercial floors to the two  
designated assembly points and total head-
count was confirmed from the respective 
fire assembly coordinators. As many as 73 
commercial tenant companies participated  
in the drill. The team, consisting of 208 fire 
emergency responders and first aiders, 
evacuated 25 medically challenged and 
disabled persons from Sky Tower during 
the drill. We thank everyone who partici-
pated and assisted us in making this drill a 
huge success.
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Sun & Sky News (cont.)

RETAIL SHOP UPDATES

Nando’s

If you love your Peri Peri Chicken burg-
ers and can’t get enough chicken wings 
to keep you satisfied, you’ll want to 
know that Nando’s has opened a new 
outlet at Shams Boutik, offering eat-in, 

takeaway and delivery. For delivery, you 
can reach them by contacting their call  
center at 600-542525. There is no mini-
mum order amount; however, there is a 
delivery cost of AED 5.

Trace of Grace

Check out a newly opened fashion shop, 
Trace of Grace, which offers a variety of 
dresses, skirts, abaya, blouses and gowns. 
The shop is also accepting made to order 

clothes. Visit their shop at Shams Boutik 
first floor. For inquiries you can call Ms. 
Hiba at 050615761.
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RETAIL SHOP UPDATES (continued)

Patibon

Patibon chocolates is a franchise from Leba-
non offering a creative and delicious selection 
of chocolates and cakes. In addition to selling 
chocolates, Patibon creates chocolate arrange-
ments, special occasion arrangements and  
designs for weddings, graduations, new baby, 
birthdays, first communion, baptisms, Rama-
dan, Christmas and any other special occasions. 
For corporate gifts, they also customize choc-

olates and giveaways to suit your company’s  
gifting requirements. 
The shop officially opened on 1st November  
and is located on the first floor of Shams  
Boutik. For more information, please visit  
their website at www.patibon.com or call 
971506436170 or email sales@patibon.ae or 
patibon@alhusamgroup.com.

OPENING SOON

• Jawahra Jewelry
• Johnny Rockets

COMING SOON

• Optical Palace 
• Seven Seas Gifts
• Basiligo (F&B)
• Asian Gulf Travel Agency
• Healthy Juicery (food court)
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Check-In

NEW YEAR, NEW LAW, NEW COLLECTIONS AGENCY

Abu Dhabi Municipality has informed the  
public that the body of law regulating owner  
associations (Unions) will be in effect in 2017. 
Your management firm is working with the  
municipality and your developer to help facili-
tate the transition. 
One important aspect of owner association 
(Union) living is to ensure owners pay their  
service charges so that the association has funds 
to pay service providers such as landscape, ele-
vator/lift maintenance, utility, cleaning and life-
guard companies, as well as many other firms 
that service your community. Having sufficient 
cash flow to pay ongoing operational expenses is 
key to a vibrant, healthy community that main-
tains member property values.  
To ensure members pay their share of the  
service charges, the Municipality has issued 
a body of law (Law No. (3) of 2015 Regulating 
Real Estate Sector in the Emirate of Abu Dhabi) 
that includes a process to ensure the association  
receives the funds. 
Law No. (3) of 2015, Article 68, #3 includes a 
provision to initiate a court process to have the 
home sold if the funds are not paid. Obviously, 
no one wants to have to use this section of the 
law to obtain the funds, but members should be 
aware that the provision exists if necessary.

Article 68 Service Fees #3 states:
The Owners Union shall, in accordance with 
a resolution of the Board of Directors thereof 
upon the commencement of executing the 
foregoing lien, notify the owner of the real 
estate unit by registered mail accompanied 
with the acknowledgment of receipt to pay 
delayed service fees within three months of 
the date of notification. If the owner of the 
real estate unit defaulted within the period 
set by the notification without providing any 
acceptable excuse, the Union may submit an 
application to the judge of summary justice 
for the issuance of an order on the sale of 
the real estate unit for the payment of the 
due service fees in accordance with the pro-
visions of the Civil Procedures Code.

In line with this law, Management has retained 
Al Wasl International Group Advocates and  
Legal Consultants, with legal counsel on staff 
that will assist the Association with filing cases 
and recovering funds from overseas assets of  
members if necessary. We trust you will never  
receive any notification from the collections 
agency, because if you do, additional charges 
will be posted to your membership account.  
Thank you for paying your service charges in a 
timely manner during 2017.
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COMMUNITY SAFETY REMINDER: DISPOSAL OF CIGARETTE BUTTS

Community Management wishes to remind 
all residents to be respectful and extra careful  
toward their neighbors and community. 
We would like to remind everyone about the 
dangers related to cigarette stubs, ash, refuse 
and other items being accidentally dropped and 
at times disrespectfully disposed from the units. 
Community Management, in cooperation with 
Security, will not hesitate to involve police  

authorities for residents that disregard these 
warnings and ignore this very real danger.
In the event that you have any concerns or 
a cause for complaint about an activity that 
might pose a danger within the community, we  
encourage you to contact Khidmah Call Center 
at 800-KHIDMAH (5443624) or email services@
khidmah.com.
We ask for your cooperation and support.



/ 16

Check-In (cont.)

KIRK WATILO – OWNERS ASSOCIATION DIRECTOR

“The future is bright for owners associations in Abu Dhabi 
with passage of the new law. And we look forward to as-
sisting communities with their governance structure and 
management to ensure services and quality are the best 
they can be, based on the agreed upon association service 
charge budget.”

Kirk holds a bachelor’s degree in criminal  
justice from California State University, Long 
Beach (USA) and a master’s degree in public  
administration with a certificate in judicial  
administration from the University of Southern 
California (USA). He has been an adjunct professor  
for two universities in Southern California for the 
past 15 years, teaching business management, 
human resources and ethics courses.

Community Association Institute (CAI), an orga-
nization for community association management 
professionals, provides education to managers, 
owners, business partners and other stake- 
holders in the owners association industry. Kirk 
holds many designations from CAI and has taught 
courses for over 20 years. He was awarded  
instructor of the year from CAI, which was one of 
the reasons he was invited to teach courses for 
the Dubai Real Estate (DREI) Institute a few years 
ago. Kirk is on the DREI faculty and teaches many 
courses dealing with association management, 
including finance, communications, governance, 
developer transition and best practices.

Kirk has been part of management teams for com-
munities with budgets over 85,000,000 USD with 
thousands of homes and acres. He is a subject- 
matter expert in high rise management. Prior 
to joining Khidmah, he was vice president of a 
management firm in Southern California respon-
sible for large-scale communities and high rises.

Kirk’s UAE experience includes managing Motor 
City in Dubai and working with a large manage-
ment firm running their property management 
section. One major focus for Kirk this year is 
to provide leadership and advice to owners  
association-elected boards as the communities 
begin their self-governance journey, transitioning  
from control. Kirk has been providing this type of 
advice for over 30 years.
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MIDDLE EAST ASSOCIATION MANAGERS CONFERENCE 2016 (MEAMCON)

On December 8th, Khidmah Community 
Management team attended the Middle  
East Association Managers Conference  
in Dubai, held in association with  
Community Associations Institute (CAI) 
and under the patronage of the Dubai 
Real Estate Institute (DREI).
The premier event for association  
managers in the Middle East featured 
over 300 delegates from Abu Dhabi,  
Dubai, Middle East, USA, Australia, 
South Africa, Spain, Brazil and Italy. Conference 
highlights included crisis management, reserve 
studies, fires and insurance, and a look at what’s 
happening around the world – an entertaining 

panel with international community manage-
ment experts and keynote addresses from the 
president of CAI and the CEO of CAI.
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ADENIUM:  A ROSE BY ANY OTHER NAME

One of the most beautiful and iconic plants in 
the UAE is Adenium obesum, the desert rose.  
Although it is not related botanically to roses, 
its flower does slightly resemble a single-petal,  
bicolor rose. It is a deciduous, flowering shrub 
that forms a large “elephant foot” tuber at the 
base called a caudex. 

The bark is grey-white. The branches, about the 
thickness of your thumb, spiral up or trail down, 
depending on the individual plant, and end at 
blunt tips. 

In a pot or garden, you can expect about 1.5  
meters in height and about a two-meter spread. 
In the wild, Adenium can be much larger, up to 
five meters high with a four-meter spread. 

Adenium likes full sun and/or reflected heat and 
can tolerate light, partial shade. It will tolerate 
some alkalinity and salt in the soil and must have 
good drainage, especially in pots. It requires  
little water and can be used in drought-tolerant 

landscaping. Desert rose flowers all year round 
with white, pink, or deep rose red, usually tipped 
with dark pink or red crinkled edges.

Adenium has many uses, including massed in 
planters, flanking entries, as a focal point, in roof 
and rock gardens, and especially in pots. 

When purchased, pay particular attention to 
the sun orientation of the plant at the nursery  
(this is often marked on the pot — if not, mark 
it yourself). Be sure to plant it in the same  
orientation to avoid burning parts of the plant 
that were previously shaded by the plant itself. 

Happy gardening!  

Edward Keith Culhane 
Khidmah Landscape

Check-In (cont.)
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t h a t  r e a c h e s  a n  e n t i r e  
home owner & tenant network

ADVERTISE

HERE
i n  t h e  p o p u l a r ,  q u a r t e r l y

 COMMUNITY NEWSLETTER  

+971 55 908 3010 media@communitycentral.ae

In order to provide 
community residents with 
information about services 
that may be of interest, 
a specialist advertising 
firm has been contracted 
to assist with finding 
vendors that service your 
community. It is our hope 
that these firms will be of 
interest and that you will 
consider supporting them.  
Should you know of a firm 
interested in advertising in 
the newsletter, kindly have 
them contact Community 
Central directly.

YOUR SAY . . .

The Sun & Sky Community Newsletter is 
published quarterly to inform you about 
the work we do to improve facilities of the 
community and our services. Each issue  
includes a brief outline of the last quarter 
upgrades in the community, information 
on maintenance and repairs, and commu-
nity events news. We encourage Sun & Sky 
residents to get in touch and have their 
say in the newsletter. If you have a  
story to share or wish to include some  
information, please feel free to e-mail us at 
sunandskycm@khidmah.com.




